
Thessaloniki. 29/10/2010 
To whom it may concern 

letter of Recommendation 

Holding the position of the IT Manager of "Makios" company, I was the direct supervisor of Mr. Kiriakos 
Papadopoulos for the two years that he was working in our company. He was the Network and Systems 
Administrator from February 2008 until January 2010. 

His decision to make the next career step in the field of engineer was something I really approved for 
him. The communication with him was excellent in every task he accomplished. His cooperation with me 
and other department managers and also with the technicians that he was responsible for their work 
was excellent. He has deep perception of his duties and responsibilities. 

As a Network and Systems Administrator he was responsible of managing and maintaining the entire 
infrastructure of our company. Also added to his duties was to supervise the systems technicians of the 
IT department in everyday operations of maintenance, troubleshooting and be the 2nd level support of 
the helpdesk employees. His role in the IT department team was also to consult us proactively about the 
most efficient ways of the integration to the existing infrastructure of the various projects we develop. In 
some very important projects (ex. Migration of our productive mail server to a newer version and to 
more reliable servers), Kiriakos was given the task to make the research on the whole process and 
complete the whole project smoothly as an experienced professional. Also strategically significant was 
his consultancy in the area of new hardware and software that the company needed to buy or to update. 

A strongly recommendation it should be the least think I could say about Kiriakos, as he has proved skills 
in the IT area and specifically as an administrator that made so much research and development to be 
ready to start a consultant or an engineer career. 

If you need more information about our cooperation with Mr. Kiriakos Papadopoulos, do not hesitate to 
contact me at 00306946656809 or/and at ipolitis@makios.gr 

. loannis Politis 
IT Manager 
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