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To Whom It Mav Concern

Our Ref: 4609

Dear Sir or Madam:

I hereby confirm that Kyriakos Papadopoulos has worked as a fulltime systems specialist for
Sapienza Consulting from January 2OL2 until the present time (November 2012).
He is paft of a 5-man infrastructure-management team on site at the European Space
Agency in Noordwijk, NL. Kyriakos has during this time administered several dozens of
Solaris- and Linux- based servers and assisted in maintaining and troubleshooting the Java
applications that are hosted on them. He has also taken care of hardware-support including
the maintenance and operation of physical servers, storage-arrays and tape-libraries.
His friendly, correct, attitude and interest in investigating improvement-opportunities have
been valued.
Kyriakos has decided that consultancy-type work is not his main interest and we have
therefore decided to paft ways on the friendliest of terms. We are confident that he will find a
more suitable position soon.

Sincerely,

Frank Hoeben
Team lead Technical Services Infrastructure
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